








Setting Upper Limit

1.0perate the system and stop at the preferred upper height limit.

2.Press A + V together, and release Ywithin 3 seconds (before it goes to

reset mode)

3.Hold down A and press ¥ button 3 times continuously.

4.0ne ‘beep’ sound will indicate successful completion of setting.

5.Stored position can only be overwritten but not to be cleared.

RESET (Reset Limitation)

1.Using the reset function will reduce desktop height to lowest default
height setting of 70cm.

2.Using the reset function will result in the desk exceeding the preset lower
height limit, if one has been set.

3.After resetting, desk will only be able to move up until preset lower
height limit has been passed.

4. After reset, when height exceeds the new lower limit, a ‘beep’ will sound

as confirmation.

Error Code

Protection

Situation

Buzzer Alert

Solution

E12

Anti-collision
(Basic function in control
box for specific software)

Collision detection during operation.
1.Collision detection

during operation.
2.Motor controller is not fix well.

E04 flashes for 5 secs.
No beeps.

Remove the obstacle.

Desk can be operated again after it stops
from reversing.

Remove the obstacle or fix the motor
controller well.

Desk can be operated again after it stops
from reversing.

E13

Motor overcurrent
Overload protection

1.Desk overload.
2.Internal transmission of
column is jammed

E11 flashes for 5 secs.
5 beeps.

Check the load on the desk and
seeifit’ s overloaded. If not,
please contact supplier for
mechanism inspection.

For the latest User Installation Guide » please visit : www.thermaltake.com

Setting Lower Limit

1.0perate the system and stop at the preferred lower limit height.

2.Press A + ¥V together, and release A within 3 seconds (before it

goes to reset mode)

3.Keep holding ¥ and press A button 3 times continuously.

4.0ne ‘beep’ sound will indicate successful completion of setting.

1.If your desk is not functioning properly it may need to be reset. Unplug

Clearing Upper Limit

1.Go to set upper limit.

goes to reset mode)

Error Code EOO

the power cord for 20 seconds. Plug the power cord back in and follow
the RESET procedure.

Protection Incomplete reset

2.Reset may be needed from time to time in events like non-movement,
uneven movement, sudden power outage, over-load, overheat and etc.

Error Code

Protection

Situation

Buzzer Alert

Solution

E21

Motor no Hall
sensor signal

Desk is not allowed to operate.

E21 flashes for 5 secs.
Long 1 beep.

Check the cable status if any
damage, reset before operating.
Contact supplier for motor or
motor cable replacement.

For the latest User Installation Guide  please visit : www.thermaltake.com

Reset incomplete. ex.

Situation release of any button while
retracting
Buzzer Alert None

Keep pressing UP&DOWN buttons at
Solution the same time till you hear 1 Beep
from the control box(TC).

2.Press A + V together, and release Ywithin 3 seconds (before it

3.Hold down A and press ¥ button 3 times continuously.

4.0ne ‘beep’ sound will indicate successful completion of setting.

EO1

Overuse protection
(10% duty cycle)

The protection will be activated
after operating continuous use
more than 5mins.

EO01 flashes for 5 secs.
Long 3 beeps.

Stop using the desk for at least 3
mins, it needs time to reset after
working too hard.

For the latest User Installation Guide > please visit : www.thermaltake.com

E31

Motor No current

Desk is not allowed to operate.

E31 flashes for 5 secs.
4 beeps.

Check if all the plugs are
connected well.

Itis recommended to
re-plug all the plugs.

Clean Lower Limit

1.Go the set lower limit.

2.Press A + ¥V together, and release Awithin 3 seconds (before it
goes to reset mode)

3.Hold down V¥ and press A button continuously for 3 times.

4.0ne ‘beep’ sound will indicate successful completion of setting.

Error Code

Protection

Situation

Buzzer Alert

Solution

EO4

Anti-collision
(Basic function in control
box for specific software)

Collision detection during operation.
1.Collision detection

during operation.
2.Motor controller is not fix well.

E04 flashes for 5 secs.
No beeps.

Remove the obstacle.

Desk can be operated again after it stops
from reversing.

Remove the obstacle or fix the motor
controller well.

Desk can be operated again after it stops
from reversing.

E11

Motor overcurrent
Overload protection

1.Desk overload.
2.Internal transmission of
column is jammed

E11 flashes for 5 secs.
5 beeps.

Check the load on the desk and
seeif it’ s overloaded. If not,
please contact supplier for
mechanism inspection.

For the latest User Installation Guide  please visit : www.thermaltake.com
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